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(57)Abstract 

PROBLEM TO BE SOLVED: To provide a service 
providing system that allows a user to communicate a 
service side in voice in the provision of a service via a 
network. 

SOLUTION: A user terminal 110 makes voice input and 
output, A voice gateway 130 recognizes a voice sent 
from the user terminal 110 and transmits a signal 
corresponding to the recognition result to a contents 
server 150. Furthermore, the voice gateway 130 
synthesizes voice contents sent from the contents 
server 1 50 and transmits the result of voice synthesis to 
the user terminal 110. The contents server 150 has 
voice contents and transmits corresponding voice 
contents to the voice gateway 130 in response to the 
signal corresponding to the result of voice recognition 
sent from the voice gateway 130. 
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a-^M^5ct^T#5 (02 1 ©(D) . * 
fc, Hl»©^o-t^©©ftKa-^K3W6«4t 
fr?Ci/J!T'#5 (H2 1©(7)) o 4*, ^-ftr# 40 

iSiMii, a>tt >t yy©*»ic«5b tt 

£ t L Ttff 5 ± 5 t*- 5 d £ # £ L V \ 
[0 0 6 2] FSIEtt, ^-t'*S*3 1 0#»«O 

flC^tSU^^, HfCf?3^7>7 (Wjttf, fit 

[0 0 6 3] {%HWmm H2 2f±, **Sffl»4 
SffiEffii C# 5 f - 1'* Stt~> * T A * 1 0 50 



$8)2 0 0 2-3 3 8 3 2 
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T?*>S. H2 2tg«1-f— fc^ffift^rAft. a— f 
Sf4 10, af-f^^-h^x-f 4 30. =>>T>">t 
-/<4 5 0, ^iOi/r^t-^4 7 5^^ 7" 
SfS/»*--'<4 7 5tt*V^^- F^a-f 4 3 0 i— * 

[0064] **«jglBii38^T t> . = >r t-^ 
4 5 0tt^fg=>>Tyyt?ru ^-f-'ft^^-h 

?i'f43 O^Lfc^xyyt-^S 5 0 £©^9 
[0 0 6 5] fcfc'L, S3Hffi 
4 3 0li7'?v'it-/<4 7 5K, =">- 

f>yt-^4 5 o^&^aitffi^yTy^ffiu 

[0 0 6 6] ^at-'MTSta^f^t-^ 
4 5 0 £©3Mfft. HTTP/o h 3 ^ffi^THTM 

f=Lt-^4 7 5ii-fs*4 1 04 ©intra, 7v 

[0 0 6 7] **HDB«i:asv^Tt», ^fyy 

[0068] msmm) 023ft, *»n©)B5 

^*5io, jaiffavfyy*- /<5 5 0t«jt5. 
[0 0 6 9] **ffi«ffitfcV>Tft. Mtl~«4H»Jg 

[0 0 7 0] 4t t i-fKi^^ryyt-^i© 
rflWilffit, feSHTML (t?f8»*^#SHTM 
L) SfciiAV XMLt'S^V^tfi^,, JESHTML 
ft, HTMLtCfcV^T, !J >-^l^^«ffi^/feolt 

^¥MT*&5o AV XML ft, BB^Si A^f>f 

ML^fcftAV XML&fflWU^S, ^1~14H 
S»J:5tVoice XMLtl^5J:5lc+6 

[0 0 7 1] #£M|['*^Tk, ayf 

SfiTS J: 5 £ t * s T*t 5 0 
[007 2] (3fi[6Sfi)gS) 02 4l± 4 *36W©*6 

T'fcS,, 02 4iI^tt-tr^fe*^^TAft, a— y 
JS*6 10, 3>7>n-^6S0, feitFProx 
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y*-'<6 7 0 Proxyf^6 70!in 

6 5 0 4 ©ffl©ii{t£ proxy f— ><6 7 0*^ 
LTfT?CiT*fe5 0 *-fSS6 1 04p r oxy? 
-^6 7 0 i©MrfciSHHTML;}3,fctfAV XML 
t#ffiLta>7 i yy©Safi*?TlfV, proxy?- 

7 0 t3>7^t-^6 5 OtcDF B !-CiiHTML 

[0 0 7 3] S2 5tt v *3BWOj|7 

HH^Ii \m 5 ? - f * Hit v x t 2. ©H j£0i &*H"0 

iffi*7 1 0, =>f^t-/<7 5 0, tMMW— '< 
7 9 0, JSJttOTtedW— '<7 9 5£tfS;L3 0 

[00741^5 mmvtt%m&& ± 

?- /<7 9 OSiOtf^riS?— ^7 9 5£fflV>Tff 

7 9 0 (cStt +5. WWW— *7 9 Otttm 
W£fiV, f©SS!:^-fffi*Tioi;Sit^ * 

£, a-— f«*7 1 OH^^»IiJ5j|ftT-5«rit 
*T»*£|*?— -*7 9 5t3SflT+5. Wfcj*?— '< 
7 9 5Htfc*£fS*fTV\ *©fe£&3— tfJB*7 1 0 
KlSffit*. ^~«*7 10 4. f*Ba?— '<7 9 
Oi'itJt^pf^?— /<7 9 5 4©ffl©iHttt, I P (I 
nternet Protocol) 7° P K ^/M'Sj'^Tff^c 

[0075] e lotsyfm- 

^6 5 0 4©BBCii^(±, »6HlSJI?ffi©J: 5 1 P r o 
xyt- ^*^L-Cff5J:5CL-Ct»J:v\ 

[0 0 7 6 ] 

SJ&t??- t'*{| 4 * 5 4 0 fctS C 4 i?T-% %. 

[12] a-f«*i:#-r^y-i-»a-f tojiawfl 

[0 3] ?— tr^aj!roW*»W-fSfc»«)En?S>3. 
[04] *©»W0W*lft?IH-$fc«©HT?*>6. 

[@s] *©s«©««:awt5fc*©ia-efc5. 

[06] ft©SW©«*Kffl1-5fcft«|gTi!>5. 
[0 7] ji=^-^©fJ^fSBJ-f5fcft©0T*&5 o 
[0 8] StK©ffiSS:lftBat5fc»©HT-fe5. 
[0 9! 1ffftffi{ft©fl£!ft9]-i-5fc»©HTfc5. 
[010] ^x^-h9*^OflW«fc*fB-e* 

[011] v-fi/Vf-t^-MzmZtiX^Zr'- 
5©MSr^t0ffc6. 
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[012] ^>7-vy^~^nm&m^-tmx*h%» 

[013] **f*?'-*'«-*ClHftSiVO*S5 f - 

[Si 5] ?m^f&x-^-*IC&$ 5*1/0^5 
t-i? ©M^-flHT'fcS,, 

1016] Voice XML7°n^ 7 i,©^J^^-fg] 

[01 7 J *^M©S2*^HiC«5?— t'*Sfr> 
0 *TA©«j5E#J£^?-0T-k5 o 

[018] *»BB©|B3*ttJgft|Cfi5?— If^Sttv- 
^TA©#^J^^t0T*&So 

[019] ^>TyyWA<om*mj{-t&tcih<»mx«h 
6. 

[020] mm%3mfmmz>?-vzm-> 

m^©^J^^1-0Tfo5 o 

[021] 3>^vy*A©«[ftfl«+5fcftoH-eab 

J [02 2] **H©*4H»g*tff5?— 

* r A©«a£^ frS-TH Tf $> 6 . 

[02 3] #!§«©£ 5 JMtiC&3?-^£tt-> 

* T J* © II j##J £^t0 T'£> 3 , 

[024] mw<D%6mmmMt~i?*mi/ 

[02 5] *3SW©S7^H6)gSHcffi5?— tf^fifitv' 
110, 210, 310, 410, 510, 610, 7 

) io »-f«* 

130, 230, 330, 430 ij*-f h 0*-!' 

132 miAjHlPS 

134 

136 ^axhffofefls 

138 4>*-*yvmaim 

140 a^rafiMB*— 9— 
1 4 2 ^^fiRfflS 
144 ^-ffff^-^-* 
146 v-%ASf—5"<~7. 
) 150, 250, 350, 450, 550, 65 0, 7 
5 0 a^f^yf-/* 
1 5 2 ^sSJffif fgx-^-* 
154 Wgf&tf^-^-* 
156 HTMLT'p^^A^t'-? 
158 Voice XMLT'o^A'^^V-? 
160 Web?—/-? 

270 =>T>ym¥-\><>*4 

3 7 5, 4 7 5 TV^?— ^ 

3 80 *.-fwm—'< 

) 3 8 5 »ftH— /< 
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[017] 



<KTML> 

<KEAD><TTTLE>MUaC NAVI</7JTlf ></HEAD> 
<B0DY> 

<F0RM ACTION - 7cgi - liVimod^searcMseat*. egp 

NAME = 'seaah* METHOD • "iW"> 

<SELECT NAME = name> 

<ON10N VALUE ="artist n >7-T<Zh 

<0PI10N VALUE - W>M HSf 

</SEL£CT> 

<BR> 

<A KIEF .7^991 2/TOUiirrJ" >AOQ»WHC«< 
V </A> 

<A HREF =Vsinsla/99] 2/000 1 .thmJ" >«5?/?*X 
" **" </A> 

<A HREF =7single/»12/000l.tliml" >HQ«* "LIES' 



<?jlmvasCT."l.O'> 

<vxml> 

<to!in> 

<Field r«me="artistortitlO' 

<prampt count -'1 , >*WftD*fl*J<*l,T< H 

SH. </prompt> 

<»twtipt eourt^'^AOC, 1.?,?-)) vbz, mtk 

<grsm»r> 

X-S-U- 



l-S-U- 

l*ftUIM<lta 
I tfCi 

</granmar> 

</ti5l!lX/fom></mi> 



MOO 
(edafroxl 
{okadal 
{kanasimi: 



voice XML^P^A 



[0181 



TT 





J:* 


AOC 


















£4± 



I I , . 1 1 
HrML/KTTP | 375 | VctaXMl/UTTP | 



jL 



nr. 



l-J- 30 



I 



FT 



I ijn*|flBH 1 1 



nzr 



f i r , 

I LAN/lirtanet ) 
" j | V«ceaiuHTTP 



f i — r , 



rat 



[HI 9] 




[1320] 
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IB2 1] [023] 




[02 2) 



LWnteret 

, I l/ l I 

| HTML/KTTF | | Vote XML/HTTP | 



I I I 

I HTWI7FU5H | 1MUB& 

7~T^ TT, 



SSKTVUMfML/HTTP 



ggag area 



(14) 
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It' , M 

I w 







,1 1 „ 1 1— 

Vwte/P Vote/IP 


1 1 i 1 





(Sl)Int.Cl. tt9JIB-& FI 

H04M 3/50 G 1 0 L 3/00 

11/08 

F?-J>. BB085 AA08 AE23 

SD015 KK02 
5D045 ABOl 

5K015 AA06 MOT A001 AD02 ADOS 

GA07 GA09 
5K101 KK16 KK17 LL12 HM04 MM07 

NK07 NN08 NN16 NN22 NN25 

TT03 



